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UNITED STATES DISTRICT COURT

for the UL 03 018 0
Northern District of California E] CLERY: 115, DISTAICT COUAT

NORTH DISTRICT OF CALIFOANIA
OHILAND OFFICE
Civil Division

Case No, c 19" 3864
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Musay, Inc, ["Mosss™)

Plmimifiz:
{Weipe the fiull mame afeach plaimii who i filing s complsin
I the mamer ofall the plaintiffs coamr i in the spece atuee,
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page with the fill list af mames. )
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Google, LLC

Defendantys)
FWrite tlhe full nawse of each defendand who is being sued. If e
aimes of ol the deferndants caraed it in the space ahove, please
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X e Firfar i Jhis Coiplaiul Serviay Ciwil %ub venes + L) wi| Regoes ity giiven
A, The Plaintiff{s) T by Lipo . e fesyle po
'—&E UL med E,;:H., ta
Provide the information below for each plaintiff named in the complaint. Attach additional pages if B
needed. bt
Strect Address bl 4TH Eﬁh.;_g‘f‘__f STE (1]
City and County San Froucises — -
State and Zip Code CA  SQuu? S
Telephone Number bI7-335-695 —
E-mail Address erful ton® qma |, (om =

B. The Defendant(s)

Provide the information below for each defendant named in the complaint, whether the defendant is an
individual, a government agency, an organization, or a corporation. For an individual defendant,
include the person's job or title (i known), Attach additional pages if needed.
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B 2 [Rev. 12716) Complaini o L for 1nj
Defendant No. |
Hasme Google, LLC
Job or Title (i knoer)
Street Address 1600 Amphitheatra Parkway -
City and County Mountain View
State and Zip Code CA

Telephone Number
E-mail Address sifkaown)

Defendant Mo, 2
MName
Job or Tithe fr ko)
Street Address
City and County
State and Zip Code
Telephone Mumber
E-mail Address (ifimown)

Defendant No, 3
Name
Job or Title (i knowny
Street Address
City and County
State and Zip Code
Telephone Number
E-mail Address /i known)

Defendant MNo. 4
Mams
Tob or Tithe /i kmown)
Street Address
City and County
State and Zip Code
Telephone Number
E-mail Address (if known
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Basizs for Jurizsdiction

Federal courts are courts of limited jurisdiction (limited power). Generally, only two types of cases can be
heard in federal court: cases involving a federal question and cases involving diversity of eitizenship of the
partics. Under 28 LL.5.C. § 1331, a case arising under the United States Constitution or federal laws or treaties
is a federal question case. Under 28 UL.S.C. § 1332, a case in which a citizen of one State sues a citizen of
another State or nation and the amount af stake is more than $73,000 is a diversity of citizenship case. Ina
diversity of citizenship case, no defendant may be a citizen of the same State as any plaintiff.

What is the basis for federal court jurisdiction? rcheck alf thar appdyi
F::d::ml question Driversity of citizenship

Fill our the paragraphs in this section that apply to this case,
A, Ef the Basis for Jurisdiction Is a Federal Question

List the specific federal statutes, federal treaties, and/or provisions of the United States Constitution that

are at issue in this case, [.j'H‘*-U__ Fﬁf—ruﬂ“}\_ [?:“EF_&.J} DM&-:_},E_.@:-*' _?E.){JJ

Tot 380 Othe Presona &Iﬁ.f’s‘rﬁ}‘ﬂ menﬁc,

.‘E‘.Pa_'!f_c—“_" s 1€
B If the Basis for Jurisdiction Is Diversity of Citizenship

B osim @55 mirraant
= wa ':ILE- ﬂ'_'-f =¥ hﬁ“:]

L. The Plaintiff{s) f_'vl!_ d{w meats,

a. If the plaintiff is an individual

The plaintiff, (mane) [ pby—trice—— - is & citizen of the
State of fuane) 'EE&M-T_“

b. If the plaintiff is a corporation
The plaintiff, rmeme Musey, Inc , I8 incarporated
under the laws of the State of fummer  Delaware ;
and has its principal place of business in the State of fname)
Califormia

{If more than one plaintiff is mamed in the complaint, atfach an addittonal page providing the
same information for each additiona plaintiff)

% The Defendant(s)
8. If the defendant is an individual

The defendant, fnuame) . i5 B citizen of
the State of jrame) . Or is a citizen of
{Foreign amtion)

Fape3of 6




Case 4:19-cv-03864-DMR Document 1 Filed 07/03/19 Page 4 of 9
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1IN Statement of Claim

If the defendant is a corporation
The defendant, (name) Google, LLG . is incorporated under

the laws of the Stote of faame) California . and has its

principal place of business in the State of fmawe) California
Or is incorporated under the laws of {fareim ration)

and has its principal place of business in fmwe

(T more than one defendant is named in the complairt, attach an additional page providing the
same information for each additional deferndont.}

The Amount in Controversy

The amount in controversy-the amount the plaintiff claims the defendant owes or the amount at
stake—is more than 73,000, not counting interest and costs of court, becawse fexpfain:
§1,500,000

This is what was invested in Musay, Inc that was used to create our IP largely stored in

Google's G3uite (a paid) business account in the form of Geogle Docs, Slides, Sheets, and
other apps and associated links.

Write a short and plain statement of the claim. Do not make legal arguments. State as briefly as possible the
facts showing that each plaintiff is entitled to the injunction or other relief sought. State how esch defendant
was involved and what each defendant did that caused the plaintiff harm or violated the plaintifl's rights,
including the dates and places of that involvement or conduct. 1T more than one claim is asserted, number each
claim and write & short and plain siatement of esch claim in a separate paragraph. Attach additional pages if

needed.

A,

Where did the events giving rise to vour claim{s) occur?
The evants occurred in San Francisco, GA at 601 4th Street.

What date and approximate time did the events giving rise to your claim{s) occur?
June Bth, 2013, A Saturday, in the mornirg.

Paged ol &
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Pro Be 2 (Rev, 1240 Complaim amel B iforl i

Iv.

C. What are the facts underlying your claim(s)? (For example: What happened io you?  Who did what?
ax is d? Wha else saw whar m:ﬁlj . s .
Our EDDQFH f‘ia account was antally deleted. Within an hour of thi happening we contacted
Google and explained cur mistake and asked for our Geuite Business account to be restored. At that
polnt wa wera not overly cocernad and tha Gooagle service parson assurred us he would be right on it
Howavar, while clearly an urgent matier, to our dismay, our case was not escalated, and no action was
taken for nearly 3 days! From a business point of view, we had no access to emails and lost all contact
with our clients and users. At this point we contacted Google several timas over the next week,
increasingly desperate, creating multiple cases, In an effort to restore our data access. All efforts failed,
and at the end we recelved a one-line emall that stated our data was los! and couldn’t be returned to us,
Howeaver, we wera told we could pursue, via a subpoena or civil request for our dats, access to our own
IP and data. This s that affort here. We simoly wani our data back or access to our data with an
cpporiunity to download i 1o storage.

Irreparable Injury

Explain why monetary damages at a later time would not adequately compensate you for the injurics you
sustained, are sustaining, or will sustain as a result of the events described above, or why such compensation

'Euld ot be messured.,
netary damages are not what we are primarily seeking. While our data has real monetary value (we have had

investmaent of ~51,500,000 from VO investors, and Family & Friends) it is the work created by scores of
empioyess and contraciors over 3 years that is imeplaceable. Docs and Presentations and spreadshesis
comaining all mattars of data science, enginesnng and design. User Fesdback studies, UXUI design and lesting,
algarithm evaluations, demos, videos, Engineering attempts and documaented approaches that tell us why one
approach worked and anather didn't, for example. This knowlodge and data we collacted are just one example of
whiy this date would be impassible to reproduce and can tharefore not be easily reproduced monetarily.

Also, wa had emalis with Investors, we had a shipment of vases going to Denmark that required timely
communication that overnight was wiped out making it look very bad from our side. In &ddition to company data,
there is also some private dala, specifically, some haalth data that is VERY imporiant and urgent to regain
access to as quickly az possible. [A sick nephew with Neurcblastoma and in need of urgent cara. Al records are
faind inthass GSUte accountis)

Reliel

State briefly and precisely what damages or other relief the plaintiff asks the court to order. Do not make legal
arguments, Include any basis for claiming that the wrongs alleged are continuing at the present time. Include
the amounts of any actual damages claimed for the acts alleged and the basis for these amounts. Inclede any
punitive or exemplary damages claimed, the amounts, and the reasons you claim you are entitled fo actual or

punitive money damages.
1} Injunclive Relied - Do Not Delete Data

2} Subpoena returning all data and access o G-Suite
={JR -

Court order command restoration of data and return acoass to date

Fape Saf &
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Certification and Closing

Under Federal Rule of Civil Procedure 11, by signing below, | certify to the best of my knowledge, information,
and belief that this complaint: (1) is not being presented for an improper purpose, such as to harass, cause
unnecessary delay, or needlessly increase the cost of litigation; (2) is supperted by existing law or by a
nonfrivolous arpument for extending, modifying, or reversing existing law; (3) the factual contentions have
evidentiary support or, if specifically so identified, will likely have evidentiary support afier a reasonable
apportunity for further investigation or discovery; and (4) the complaint otherwise complies with the
requirements of Rule 11,

A. For Parties Without an Attorney

1 agres to provide the Clerk’s Office with any changes to my address where case-related papers may be
served. | understand that my failure to keep a current address on file with the Clerk’s Office may result
in the dismissal of my case.

Drate of signing: 062812010
Muosey Tnac, Eﬁ?,,fr-,w. hﬂ, Lot E) ﬁﬂ-.h-tk{r ,;:rl; Hu_sc.t},j:ﬂd
i

Signature of Plaintiff ﬁﬁf— Chrichiann Futhon .
Printed Name of Plaintiff e stions f:;u.}.h H

B. For Aftorneys

D of signing:

Signarure of Attormey
Printed Mame of Aftorney
Bar Mumber

Mame of Law Firm

Street Address

State and Zip Code
Telephone Number
E-mail Address

Pme Gof 6
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Serving Civil Subpoenas or Other Civil Requests on
Google

« If you are in the LLS.
« |f you are cutside of the LLS.

o Where can | obtain information about my own account?

Thiz page provides information for an individual or an attormey seeking user data in a civil case in the U5
or autside of the U 5. When Google receives requests for user data, we review them very carefully
according to applicable state and federal laws. It's Google's policy 1o notify ugers before data |s disclosed
as set out here,

It you are law enforcement seeking user data related to a criminal case, you can read maore about our
palicies and processes at the Transparendy Report

Civil Requasts from Inside the U.5.

Google acoepts civil requests for uger data {including subpoenas and court orders) issued from the Santa
Clara Superkor Court of the U.S. District Court for the Morthern District of California. You can serve Google
with tha civil request through the appropriate office of Google's reqisterad service agent, Corporation
Service Company [oF “CS07)

The CSC office in California is lncated at the following address:
Corporgtion Service Company
27110 Gateway Oaks Drive, Suite 150N
Sacrarmento, CA 95833

If yau would like to serve Google with the civil requests through C5C outside of Califomia, you may be able
to find other addresses for CSC by searching for Gooole LLE on the website of the Secretary of State for

ather states ("Other Google MNotice Addresses”)

We prefer that service be made through CSC because service on Google through CSC will ensure the most
efficient handling of the request possible !

Requests must specifically name the product/senice and identify the accounts by email address or other
appropriate unique identifier. Requests Lo identify users by real names or IP addresses may be declined.

Google iz unabie to accepl service by email, fax, or reguiar mail

Civil Requests from Outside the U.5.

For requests from cutside the U5, Google LLC can be reached at:
Google LLG
ofo Cusladian of Records
1600 Amphitheatre Parkway

Mountain View, Califorrda 92043
United States of America

To avoid delays, please pravide an email address to which we can respond

hhps-isuppart. pacgle.comtassianswart 151275 Thi=an 3
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Requests must specifically name the product/service and identify the accounts by emall address or other
appropriate unigue identifier Requests to identify users by real names or IP addresses may be decdined.

Where can | obtain information about my own account?
If you are a user seeking your own data, Google Dashboard (www.google.com/dashboard ) provides a
summary of iInformation associated with your account.

Additionally, you can use Google Takeaut (www.gaogle.com/takeout ) 1o download data stored within
your accolml.

I you want o serve Google by other means (and not through CSC), chack the applicable laws, rules, and
regulations governing your legal request. Depending an the the type of service permitted, Google may
accept service as follows:

If service by Fedex, UPS, or certified mail is permitted, I service by personal service 15 permitted, you

you can serve Google at the following address: can serve Goagle at the following address:
Google LLC Google LLC
C/0 Custodian of Records C/0 Custodian of Records
1600 Amphitheatre Parkway 104071 Morth Shoreline Baulevard
Mountain YView, CA 94043 Mountain View, CA 94043
Was this halpful?
Yes Mo

hilps-isuppor gaog ke camfaosiarmaent 151 27 57hi=en
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Serving Civil Subpoenas on Google

= Serving Civil Subpoenas or Other Civil Requests on Google

[E] Serving Reguests for User Data On Behall of Defendants in Criminal Proceadings in the U.S. on Google

English . 'E}

kip=ifsuponr_google comilagslarmwen B 151 275 hi=en
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